








1. 	 What is your license number?	 Fully licensed HIC #148074		

2.	 Have you ever done business	 No  
	 under any other name? 			 

3.	 What type & how much 	 Totally insured ... $5 million covering  
	 insurance do you carry?	 liability, worker’s comp & disability.		

4.	 Do you belong to the Better	 Yes with an “A” rated by the BBB.  
	 Business Bureau (BBB)?		

5.	 Which associations	 NARI, NKBA, SEN Design Group,   
	 do you belong to? 	 Better Business Bureau (BBB) and  
		  the Chamber of Commerce.		

6.	 How will you design	 Turn key approach to design and remodeling.  
	 my space?	 We are above all things great designers.  
		  We believe that any successful project must  
		  start with a complete design of the space to  
		  ensure that it meets your goals for the project.  
		   We design to the smallest detail, therefore  
		  we can quote you an exact price, which  
		  allows you to make trade-offs. 	

7.	 How experienced	 Superior credentials & experience:  
	 is your staff?	 • All-female design staff of Interior  
		  Designers and/or NKBA certified with  
		  5 years minimum experience 
		  • Lead Carpenters are Mass  
		  Construction Supervisor Licensed (CSL) 
		  •Master electricians 
		  •Master plumbers

8. 	 Who will pull the	 Divine Kitchens as the General Contractor 
	 permit for my project?

9.	 Do you have references	 Long list of references to share 
	 relevant to my project?
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10.	Will the crew for my project	 No! Your Lead Carpenter is dedicated to.		    
	 be shared with other projects?	 your project and only your project until it is  
		  completed to your satisfaction. 

11.	What is your warranty	 Complete warranty: 1 year for labor with  
	 for labor & materials?	 all material covered by manufacturers’ warranty		

12.	What is your address &	 40 Lyman Street, Westborough, MA 01581  
	 telephone numbers?	 508-366-5670  
		  Open Monday-Saturday		

13.	Where & how will you	 Divine Kitchens showroom with the 
	 purchase materials?	 help of our (very) talented designers.

14.	How long will the project	 Typical projects:  
	 take from start to finish?	 • Small Bath Program: 3 weeks 
		  • Kitchen: 4-8 weeks 
		  • Master Suite: 6 weeks 
		  Weekly meeting & schedule update  
		  from Lead Carpenter.		

15.	Do you provide an estimate	 We provide exact pricing, with detailed   
	 for the project cost? How about	 material selection & a milestone-driven 
	 change orders?	 schedule.

16.	Did you receive any awards	 2007 & 2008 NARI CoTY Design Awards, 
	 or industry recognition? Has	 2007 Signature Kitchens Design Award,   
	 your work been published?	 and 2007 & 2008 Best of Boston winner. 
		  Our work has been featured in numerous,  
		  magazines, books, publications and  
		  newspapers including the Boston Globe.
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